
Campus Middle School  
Technology Support FAQ Sheet 

Most Common Issues 
 

 

Schoology 

How can I see what my child is doing in 
class? 

https://support.schoology.com/hc/en-us/arti
cles/201000833-Homepage-Parents- 
 

How do I submit assignments? https://support.schoology.com/hc/en-us/arti
cles/201001323-How-do-students-submit-a
ssignments-#drive 
 

How can I look through my assignments 
and check my grades quickly?  

https://support.schoology.com/hc/en-us/arti
cles/201002893-Video-How-to-check-your-
grades-Student-View- 
 

I get an error trying to open a Google 
assignment in Schoology. What can I do? 

We recommend using Google Chrome and 
making sure you are logged into your 
cherrycreekschools.org account. Click here 
for a video guide. Remember that your 
account is not a gmail account, you need 
the cherrycreekschools.org. 

Microsoft Teams 

How do I log into Teams to join a 
meeting? 

https://www.youtube.com/watch?v=TlBydw9
bCmA&feature=youtu.be 
 

What if I have a question during a 
meeting? 

You can either send a message in the 
meeting’s chat or you can use the Raise 
your hand feature.

 

  

Google Docs 

Why won’t my Google Doc open? You have to be logged into your school 
Google account. Click on your personal 
icon in the upper right side of the window 
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and log into your Cherry Creek account and 
allow your account to sync. Once that’s 
done, you should be able to open all 
Google Docs sent by your teachers. 

  

Misc. Tech Stuff 

I’m new to Cherry Creek. How do I login 
to my account? 

You will need your username and your 
password. Your username will be your first 
initial and your last name sometimes 
followed by a number. Go to 
my.cherrycreekschools.org and login with 
this information. 

What do I do if my account says it is 
locked? 

Your account will automatically unlock after 
20 minutes. If you need someone to unlock 
the account sooner, please contact 
cmstech@helpdesk.cherrycreekschools.org 

What do I do if I forget my password? Go to my.cherrycreekschools.org and click 
“Forgot Password?”. After you answer your 
security questions, it will let you change 
your password. If that does work, contact 
cmstech@helpdesk.cherrycreekschools.org 

Things aren’t opening in my browser like 
they’re supposed to, what can I do? 

Try different browsers first. That will often fix 
a problem with documents or programs not 
opening. If it’s not working in Chrome, try 
Firefox, Edge or Safari. 

Videos in Schoology won’t load. What can 
I do? 

1. Try different browsers first. That will 
often fix a problem with documents 
or programs not opening. If it’s not 
working in Chrome, try Firefox, Edge 
or Safari. 

2. Turn computer off and on 

 

Computer Issues 

My computer camera won’t work when 
I’m trying to respond to an assignment. 

Make sure you have given permission for 
that program or browser to allow use for 
camera and microphone.  

Who should I contact if I am still having 
issues? 

You can email 
cmstech@helpdesk.cherrycreekschools.org 
for tech support. Please be as detailed with 
your issue as you can be. 

mailto:cmstech@helpdesk.cherrycreekschools.org


My computer is stuck trying to load. It 
never opens up to the login window 

Press and hold the power button for 20-30 
seconds. Then release the button and press 
it again to restart. 

My computer is frozen. Press and hold the power button for 20-30 
seconds. Then release the button and press 
it again to restart. 

90% of computer issues can be fixed just by restarting your computer. Before 
contacting Tech Support, try that first. 

 


